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Plano, TX (APRIL 24, 2026) — Lori’s denies the allegations in the EEOC lawsuit and remains firmly committed to maintaining 

a discrimination-free workplace. We are an equal opportunity employer and are dedicated to ensuring individuals of all 
backgrounds, including people with disabilities, have meaningful opportunities to work at Lori’s. 

Our vision is to be a trusted place for joy and support when people need it most, and that commitment extends not only to 

the patients, families, caregivers, and hospital partners we serve, but also to our highly valued team members. We take our 
responsibilities as a workplace and as a partner very seriously. 

The matter involved aspects of a third-party applicant tracking system that was implemented several years ago, and this minor 
online procedural issue was corrected immediately when we were notified. We have since taken further steps to enhance our 
hiring processes and oversight to ensure full alignment with our values and regulatory requirements. 

Lori’s Gifts Response to EEOC Lawsuit 

Lori’s Gifts is a national operator of hospital gift shops with over 250 gift shops operating in hospitals across 40 states. Since 1982, 
Lori’s has been the nation’s leader in hospital gift shop management. For further information, please email: hello@lorisgifts.com. 
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