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Sue Mansour, based in Cleveland, Ohio, has been
with Lori’s for 2 years. Regarding leadership, Sue
said,’ | get excited knowing we built a team based on
loyalty and relationships. Knowing that by leading
well, I'm not just helping individuals but creating a
positive culture that lifts a whole team and drives
results.”

Sue’s team members admire her ability to inspire
and motivate. She takes pride in creating a vision
that people can connect to and communicates in a
way that makes them excited and looking forward to
the day. Sue and her team celebrate achievements
and encourage growth.

Rather than focus on a formal title, Sue believes

what matters in her role is the impact she makes leading several high performing teams. She says that
Loris overall is a great organization that cares about its people, but one of the things she really loves
about the company is the way it’s led by President Jeff Gloor. She said, “He leads with kindness while
staying results and performance driven, and that’s the kind of leadership that inspires me to give my
best every day. In turn, | pass that energy on to my team, and they give their best every day. Which

makes it easier to produce results.”
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