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Lori's Celebrates Grand Opening in Randallstown, Maryland
Northwest Hospital Hosts Ribbon Cutting for New Lori’s Store

RANDALLSTOWN, MD. (December 17, 2024) — Lori’s joined LifeBridge Health's Northwest Hospital in Randallstown, MD,
for a ribbon-cutting ceremony on December 17 to celebrate the grand opening of Lori’s Store #668. This new store continues
Lori’s commitment to enhancing the patient and family experience by offering a variety of thoughtfully curated products to
bring comfort and joy to visitors.

Lori's Vice President of Client Implementation & Retention, Glenn Soldner, said, “We are thrilled to be part of Northwest
Hospital and LifeBridge Health. The collaboration with the leadership team at Northwest Hospital throughout this process has
been exceptional, setting the foundation for a strong partnership that will continue to grow for years to come.”

“Our store has been warmly received by hospital staff and visitors alike,” said Dan Kuehn, District Manager for Lori’s Gifts. “We
offer a wide variety of new items that weren't available in the former store, including an extensive selection of fragrances that
have been especially popular with hospital staff. Additionally, the assortment of snacks, Pepsi products—which complement the
hospital’s exclusive Coke offerings—and Herr's snacks have been a hit. The payroll deduction option for hospital employees to
shop conveniently in the gift shop has also been a highly appreciated benefit”

“We really appreciate the new partnership with Lori's Gifts,” said Sepi Gharanfoli, Vice President of Surgical Services and
Operational Excellence. “The store came together quite nicely, and it was a pleasure working with Dan Kuehn and Glenn
Soldner. The offerings inside the store have created a great deal of excitement inside the hospital. Everyone has been happy
with all the new offerings

At LifeBridge Health, the organization is committed to taking care of the community beyond its hospital walls. In addition to its
five acute care centers, LifeBridge Health Medical Group provides patients with excellent care and convenience through over
130 locations throughout Maryland.

Lori’'s Gifts Shops provide a diverse selection of both practical and enjoyable products, ensuring a convenient and pleasant
shopping experience for patients, their families, hospital staff, and volunteers. With modern design elements, the store features
three distinct areas—Gifts, Fashion, and Marketplace—offering a wide range of expanded products. Lori's is dedicated to
bringing joy and comfort to every individual who enters the doors of our partnering hospitals.
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Lori's Gifts is a national operator of hospital gift shops with over 300 gift shops operating in hospitals across 39 states. Since 1982,
Lori's has been the nation's leader in hospital gift shop management. For further information, please email: hello@lorisgifts.com.
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