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INDEPENDENCE, MO. (June 29, 2023) — Centerpoint Medical Center, part of the HCA Midwest Health system, 
hosted a ribbon-cutting ceremony in Independence Missouri on Wednesday, June 28 to celebrate the Grand Opening 
of Lori’s Gifts Store #655.

Hospital administrators, staff, and volunteers joined with Lori’s Field Leaders to cut the red ribbon and welcome guests 
to the gift shop. The medical center’s VP of Operations, Shanda Spire, said “We are very pleased that a brand new Lori’s 
Gifts has opened at Centerpoint to better serve our staff and patients.” Employees and some visitors were lines up in 
a steady stream outside the gift shop to enjoy special Grand Opening deals, activities and giveaways. Patient Benenfit 
Advisor Bryan McArthur was amazed at the turnout, saying “The new store is awesome and this is very exciting! Today 
was like a Black Friday event!”  

Lori’s Northern Region District Manager, Tim Murphy said, “The hospital staff and few visitors loved the store and the 
merchandise mix along with the One Day Doorbuster deals. We had a line most of the day. Very exciting!” In a company 
email, Lori’s Chief Merchandising Officer Doug Lane expressed his excitement that the Grand Opening event was as 
successful as a Black Friday event. He also thanked all involved for getting products, fixtures and equipment to the new 
shop in a timely manner. A Lori’s Grand Opening is a carefully orchestrated event with many, many moving parts.  

The Centerpoint hospital features 285 beds, advanced equipment and technology, and some of the latest treatments 
and therapies available. Centerpoint Medical Center features 285 beds and advanced technologies and treatments. The 
hospital has the area’s most-awarded heart program, aided by the emergency room’s innovative Rapid Care program. 
The Women’s Center offers comprehensive care to women of all ages. 

Lori’s Gifts Shops offer a wide array of fun and practical products to make shopping convenient and enjoyable for 
patients, their families, hospital staff, and volunteers to explore and interact with their friendly gift shop team members. 
Featuring the latest high-end design elements, the store contains three unique shopping areas with expanded product 
assortments for Gifts, Fashion and Marketplace. 

# # #

Lori's Gifts is a national operator of hospital gift shops with over 300 gift shops operating in hospitals across 39 states. Since 1982,  
Lori's has been the nation's leader in hospital gift shop management. For further information, please email: socialmedia@lorisgifts.com.
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